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User	Tests	







User	Tests	



Look	a	Quote!	
“If	you	neglect	ongoing	minor	upgrades,	the	change	
backs	up	so	much	that	the	eventual	big	upgrades	
reaches	traumatic	proportions.	I	now	see	upgrading	as	
a	type	of	hygiene:	You	do	it	regularly	to	keep	your	tech	
healthy.”		
-	Kevin	Kelly,	The	Inevitable	



Look	a	Book!	



Types	of	Tests	



A/B	Testing	
This	tie	or	this	tie?	Which	one	brings	out	the	blue	in	my	eyes?	



A/B	Testing			



A/B	Testing	



A/B	Testing	



A/B	Testing	



A/B	Testing	Summary	
Summary	 Notes	 Supplies	
•  Testing	thing	A,	
against	thing	B	

•  Measures	if	A<=>B	
•  Best	done	with	well	
tuned	design	

	

•  Best	to	test	with	
individual	subjects	

•  Able	to	do	online	for	
digital	objects,	or	
with	prototypes	
including	hi-fi	paper		

•  Control	and	test	
objects	

•  Users	
•  Data	



Card	Sort	
The	librarians	favorite	test	



Card	Sort	



Card	Sort	Summary	
Summary	 Notes	 Supplies	
•  Subject(s)	arrange	
cards	to	form	
relationships	

•  Can	be	done	in	
groups	

	

•  Difficult	to	analyze	
•  Cards	can	be	blank	if	
you	really	want	to	
discover	how	your	
patrons	think	

•  Bring	blank	cards	

•  3x5	note	cards	or	
sticky	notes	

•  Camera/Camera	
Phone	

•  Pen/Sharpie	



Think	Aloud	Protocol	
“Talking,	talking.	Spinning	a	web	of	words,	pale	walls	of	dreams,	

between	myself	and	all	I	see.”	
―	John	Gardner,	Grendel	





Super	Powerful	



No	Really!	



Avoid	the	Noid	



T.A.P.	
Summary	 Notes	 Supplies	
•  Users	tell	you	what	
they	are	thinking	

•  Super	effective	at	
finding	problems	

•  There	are	no	wrong	
answers,	only	what	
your	user	
experiences		

•  Can	be	integrated	
with	a	card	sort	

•  Test	early	test	often	
•  Get	beyond	the	
subjects	comfort	

•  Prototypes/website	
•  Users	
•  Note	taker	
•  Optional	

•  Computer	
•  Screen	capture	
software	

•  Screen	Sharing	
software	

•  Eye	tracking	
gear	



Let’s	Test	



Find	a	class	



Test	Your	
Website	



How	Much	Does	This	Cost?	



Cheap	Regime	
Item	 Cost	
HP	Steam	 $199.99	
Camstudio/Jing	 Free	
Google	Hangouts	 Free	
Swag/gift	cards	 $720		($20*3*12)	
Lunch	for	observers	 $1200	($100	*	12)	
Total	 $2119.99	



Testing	Your	
Space	



How	Can	Using	the	Library	be	as	
Easy	as	Snapping	Your	Fingers?	



Ideas?	
0 Use	think	aloud	protocols	to	test	your	library’s	self	
service	systems	

0 A/B	test	displays	
0 Card	sort	your	BISAC/DEWEY/UDC/LOC	
0 Test	your	signage	
0 Observe	your	people!	



Building	Your	
Team	



List	of	Resources	



Websites	
0 NNG	Blog	
0 Usability.gov		
0 Smashing	Magazine	
0 Boxes	and	Arrows	
0 Card	Sort	Analysis	
0 http://www.uxbooth.com/articles/open-card-sort-
analysis-101/	

0 http://www.uxbooth.com/articles/open-card-sort-
analysis-101/		



Meetups	
0 If	you	live	in	the	Midlands	consider	UXy	Hour	–	A	
happy	hour	for	UX	professionals	held	on	the	first	
Tuesday	of	every	month	
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